Terms of Use for the Woolsocks Gift Card

These Terms of Use (hereinafter referred to as "Terms") govern the use of the Woolsocks Gift Card (hereinafter
referred to as the "Woolsocks Gift Card"). By purchasing, receiving, or using the Woolsocks Gift Card, you
agree to be bound by these Terms. Please read them carefully before using the Woolsocks Gift Card.

1. Gift Card Use

1.1. The Woolsocks Gift Card can be used exclusively in the Gift Card Shop of Woolsocks AG, as available on
their website or mobile application (hereinafter referred to as the "Shop").

1.2 The Woolsocks Gift Card can only be used for the purchase of eligible products available in the Shop
and/or as indicated in the Woolsocks Platform.

1.3. The Woolsocks Gift Card cannot be returned or exchanged for cash. All purchases are non-refundable.

1.4. The Woolsocks Gift Card is not reloadable or rechargeable.

2. Gift Card Balance

2.1 The available initial balance on the Woolsocks Gift Card represents face value of the acquired
Woolsocks Gift Card.

2.2 The Woolsocks Gift Card balance will be reduced by the total amount of each purchase made using the
Woolsocks Gift Card.

2.3 If the purchase amount exceeds the available Woolsocks Gift Card balance, the remaining balance
must be paid using an alternative payment method accepted by the Shop.

3. Expiration and Validity

3.1 The Woolsocks Gift Card is valid until the expiration date specified, unless prohibited by law.

3.2 The expiration date is typically set two years from the date of purchase.

3.3 After the expiration date, the Woolsocks Gift Card will become void and cannot be used or reactivated.
4, Restrictions and Limitations

41 The Woolsocks Gift Card cannot be used to purchase items outside of the Shop.

4.2 The Woolsocks Gift Card cannot be used for online purchases or any other stores, except the
designated Gift Card Shop.

4.3 The available products in the Gift Card Shop at the time of the purchase of the Woolsocks Gift Card
might not be the same as at the time of the redemptions. Woolsocks AG can add and remove any products at
any time at its sole discretion.

4.4 The Woolsocks Gift Card cannot be used in conjunction with any other discounts, promotions, or
offers unless otherwise specified in the Shop.

5. The Gift Card Box

5.1 The following terms apply when using Woolsocks’ Gift Card Box.

5.2 The Gift Card Box is an accessory designed to enhance the presentation of a gift card. It is not a gift
card, payment method, or financial instrument. It does not contain stored value, and it cannot be used for
transactions or purchases.

5.3 The Gift Card Box is solely intended for presentation and gift-giving purposes. It is not intended for
payment or financial transactions.

6. Limitation of Liability

6.1 Woolsocks shall not be held liable for any misuse of the Gift Card Box. Users are solely responsible for
ensuring that any gift card is digitally linked to the Gift Card Box is used in accordance with the terms and
conditions.

7. Gift Card Box Activation and Redemption

7.1 The Gift Card Box itself is not subject to activation or redemption. It is essential for Users to

understand that the Gift Card Box does not grant access to funds or services, and it does not represent any
monetary value.
8. Governing Law

8.1 These Terms shall be governed by and construed in accordance with the laws of Switzerland.
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8.2 Any disputes arising out of or in connection with these Terms shall be subject to the exclusive
jurisdiction of the courts of Lucerne, Switzerland, unless otherwise required by law.

9. Modifications

9.1 Woolsocks reserves the right to modify, amend, or terminate these Terms at any time without prior
notice.

9.2 Any changes to these Terms will be effective immediately upon posting the updated Terms on the

Woolsocks Shop on the website or mobile application.

By using the Woolsocks Gift Card, you acknowledge that you have read, understood, and agreed to these
Terms of Use. If you do not agree to these Terms, please refrain from using the Woolsocks Gift Card.
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